Server Test #2

Name:__________________

1. Name the 8 steps of customer service and briefly describe each step.

1.

2.

3.

4.

5.

6.

7.

8.

2. How much does the Sunday Brunch cost?  Give a brief description.
3. Name 5 “To Begin” items and describe each.

1.

2.

3.

4.

5.

4. Name 5 “Steakhouse Selections” and describe.

1.

2.

3.

4.

5.

5. What question would you ask when steak, veal, or lamb is ordered off the menu?

6. Name and describe 5 “Dinner Entrees”.

1.

2.

3.

4.

5.

7. Name and describe 3 Salads.

1.
2.

3.

8. When placing an order in the computer what items need to be “Fired” in order to be made?

9. What beers do we have on draft?

10. Name the beers that we offer in the bottle.

11. When you are paged from the kitchen 3 times what does this mean? What does 1 page mean?

12. If  you are paged because you have HOT food up, how would you hand this situation?

13. Do coupons require a manager’s initials? Yes or No.

14. Do we accept expired coupons or gift certificates?
15.What is hot pepper oil, and when should it be brought to the table?

16. When you are serving seafood that is in the shell, what is the proper setup for your guest?

17. List and describe 5 of our desserts.
1.

2.

3.

4.

5.

18. What  frozen desserts do we offer? 

